
Thepurposeofthismultiple-casestudywastoinvestigatethe
experiencesofthreeU.S.AmericanfamilieshostingJapanese
studentsattheirhomesinsouthernMinnesotausingadescrip-
tivemethodofdatacollectionandaqualitativemethodof
dataanalysis.Thehostfamilies・interculturalsensitivitywas
examined based on Bennett・sdevelopmentalmodelof
interculturalsensitivity.Theresultsrevealedsignificantchar-
acteristicsofhostfamilies.Allthreeelementsofintercultural
sensitivity（cognitive,affective,and behavioralaspects）
seemedtobedevelopedthroughpositivehostingexperiences
andlearningdifferentcultures.Thesubjectsdisplayedcharac-
teristicsofhigherstagesoftheaffectiveaspectthantheother
twoaspects.Thecognitiveaspectseemedtobeincreased
throughinterculturalcontactswithJapaneseadults.Thebe-
havioralaspectwasnotexploredenoughinthisstudybecause
ofthelimitedinformation.

Introduction

Foreignculturalexchangeprogramshavebeencommonbe-
tweentheUnitedStatesandJapan.Theparticipantsoften
stayattheirhostfamily・shomeandexperiencethedifferent
culture（s）throughtheirdailyactivities. Petersen・sstudy
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（1979）statesthatthemoretheinternationalstudentsinvolved
theirU.S.Americanhostfamily,themorethehostfamily
wouldbecomeawareofotherpeopleandcultures. The
AmericanFieldService（AFS）（AFShomepage,1998）also
explainsthathostingahighschoolexchangestudentora
teacherfromanothercountrybenefitsnotonlythefamilybut
alsotheentirecommunity.Thesestudiesimplythatthepar-
ticipantscanreceivepositiveconsequencesfromintercultural
communicationthroughtheexperience.Toexplorethefor-
eignexchangeprogramistounderstandtheresultsofinterna-
tionaleducationintheUnitedStatesandJapanthroughthe
perspectiveofinterculturalcommunication.However,schol-
arlystudiesareverylimitedonthetopicofhostfamilies.
Giventheimportanceofforeignexchangeprograms,this

paperwillexploretherelationshipbetweenU.S.Americans・
interculturalcommunication experienceand theirinter-
culturalsensitivity,whichisoneofthesignificantelementsin
inter-culturalcommunication.Thisresearchpaperwillapply
Bennett・s・TheDevelopmentalModelofInterculturalSensiti-
vity・toU.S.Americanhostfamilies・interculturalexperi-
ences;thiswillincludecommunicationathomebetweenU.S.
Americanhostfamiliesandinternationalstudents.Thehost
families・experiencesandtheirinterculturalsensitivityareex-
aminedthroughmailquestionnaires,in-depthinterviews,and
focusgroupdiscussions.Thisresearchusesacasestudy
methodtoexaminethreeU.S.Americanhostfamiliesresiding
insouthernMinnesota.Eachfamilyhashostedadifferentage
groupofJapanesestudents:elementary,highschool,andcol-
lege.

Reviewofliterature

Interculturalsensitivity

Chen（1997）statesthatinterculturalsensitivityisoneofthe
necessary elementsforsuccessfulcommunication in an
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interculturalsettingandmanyinterculturaltrainingprograms
aimtoincreaseinterculturalsensitivity.Chen（1997）encap-
sulatesthedefinitionofinterculturalsensitivityas・anability
todevelopapositiveemotiontowardsunderstandingandap-
preciatingculturaldifferencesthatpromoteanappropriate
andeffectivebehaviorininterculturalcommunication・（p.
5）.Interculturallysensitiveindividualsarewillingtomotivate
themselvestounderstand,appreciate,andacceptdifferences
amongcultures,aswellastomakeapositiveoutcomefrom
interculturalinteraction.Bennett（1986a） explainsthat
interculturalsensitivitydescribesindividuals・subjectiveexpe-
rienceofculturaldifference,anditcanbeidentifiedinthede-
velopmentalstagesofpersonalgrowth.

Bennett・sdevelopmentalmodelofinterculturalsensitivity

MiltonBennett（1986a;1986b;1993;&1996）createda・deve-
lopmentalmodelofinterculturalsensitivity・（Figure1）,
whichfocusesonthesubjectiveexperienceofculturaldiffer-
ences.Thegoalofthemodelistogainabetterunderstanding
ofthenatureofcross-culturalexperiences（Bennett,1986）.
Bennett・sdevelopmentalmodelexplainshowcross-culturalex-
periences developanindividual・scognitive,affective,andbe-
havioralfactorstowardadifferentculture.Inotherwords,
eachstageofthemodelidentifieswhetherornotthepeopleon
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Figure 1 Bennett's Developmental Model of Intercultural
Sensitivity;DerivedfromBennett（1986a,1986b,1993,
&1996）
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thestageseea・difference・betweentheirownandothercul-
turesandiftheyseeitinapositiveornegativeway.The
modelimpliesthatanindividual・scross-culturalexperience
developshis／herinter-culturalsensitivity.・Thisdevelopmen-
talmodelpositsacontinuum ofincreasingsophisticationin
dealingwithculturaldifference,movingfromethnocentrism
throughstagesofgreaterrecognitionandacceptanceofdiffer-
ence,heretermed・ethnorelativism・・（p.22）.Bennett（1993）
emphasizestheethicalconcernsforthestages;thereisno
philosophicalorethicalpositioninitsownright;apositionof
ethnorelativismdoesnotimplyanethicalagreementwithall
differencenoradisavowalofstatingapreferenceforone
worldviewoveranother.Therefore,thereisnorightorwrong
inanyposition.Headds:・Thepositiondoesimply,however,
thatethicalchoiceswillbemadeongroundsotherthanthe
ethnocentricprotectionofone・sownworldvieworinthename
ofabsoluteprinciples・（p.46）.
Bennettdefinesinterculturalsensitivityintwomainstages:
・TheEthnocentricStages・and・TheEthnorelativeStages.・
Eachstagehasnumeroussubordinatestages,whichrepresent
eachpointofthedevelopment.
Next,allofthesedevelopmentalstageswillbereviewed.

EthnocentricStages

TheEthnocentricStagesimply・Assumingthattheworldview
ofone・sowncultureiscentraltoallreality・（Bennett,1993p.
30）.
I.Denial:Inthisfirststageofethnocentricstages,people
simplydonotconsidertheexistenceofculturaldiffer-
ences.Theindividualsatthisstagebelievethatcultural
diversityisnotconcernedwiththeirissues,butwithoth
ers・issues.Theyliveinanenvironmentthatisisolated
fromtheheterogeneousworldortheyhavecreatedinten-
tionalphysicalandsocialbarriers.Peoplewhoareinthe
denialstagedonotactivelyseekanyquarrel,ascultural
・others・keeptheirdistanceandholdtheirpeace.
II.Defense:Inthepreviousdenialstage,peoplecanignore
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culturaldifferences,butpeopleinthissecondstage,de-
fense,perceivetheimpactofspecificculturaldifferences
asthreateningandcreatespecificdefensesagainstthem.
Theytendtobehighlycriticalofothercultures.Thein-
dividualsatthisstagebelievethattheworldisorganized
into・us・and・them・;・we・aresuperiorand・they・are
inferior.BennettusestheexampleoftheKuKluxKlan
fortheformofdenigration.Healsousestheexamplesof
blackpride,feminism,andsomemanifestationsofnation-
alismfortheformofsuperiority.
III.Minimization:・Culturaldifferenceistrivialized.While
differencesareseentoexist,theyaredefinedasrelatively
unimportantcomparedtothefarmorepowerfuldictates
ofculturalsimilarity・（Bennett1993,p.41）.Compared
tothepreviousstages,peopleinthisstageminimizecul-
turaldifferences,buttheyarenotawareoftheimpor-
tanceofdifference.Theindividualsatthisstageseek
similarities,andtheyoftencorrectothers・behaviorto
matchtheirexpectation.

EthnorelativeStages

TheEthnorelativeStagesimplythatanindividual・sowncul-
tureisexperiencedinthecontextofothercultures.Themain
differencebetweentheethnocentricandethnorelativismstages
isthatpeopleattheethnorelativismstageperceivedifference
asnonthreatening（Bennett,1993）.
IV.Acceptance:Peopleatthisstageacknowledgeandre-
spectculturaldifference.Atacceptance,theexistenceof
differenceisaccepted,butitdoesnotmeanagreement.
Culturaldifferencesmaybejudgednegatively,butthe
judgmentisnotethnocentric.Peopleatthisstagearecu-
riousaboutandrespectfultowardculturaldifferences

（Bennett&Hammer,1998a）.
V.Adaptation:Whilepeopleatthepreviousacceptance
stagehaveanappreciationforculturaldifferences,people
attheadaptationstagecanbuildmoreinterculturalcom-
municationskills.Peopleatadaptationcanexpandtheir
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worldviewtoincludeconstructsfromotherworld-views;
theycanlookatthereality・throughdifferenteyes,・and
theymayintentionallychangetheirbehaviortocommu-
nicatemoreeffectivelyinanotherculture（Bennett&
Hammer,1998a）.
VI.Integration:Intheabovestagesofadaptation,people
aresimplysensitivetoavarietyofcultures.However,
peopleinthisstageofdevelopmentare・alwaysinthe
processofbecomingapartofandapartfromagivencul-
turalcontext・（Adler,1977,p.25,ascitedinBennett,
1993,p.59）.Inthisstage,individualshavebiculturalor
multiculturalframesofdifferencewithinthemselves.
Theyhaveamulticulturalframeofmindandcontinu-
ouslychangetheirinterculturalinteractionstyles;they
oftendealwithissuesrelatedtotheirown・culturalmar
ginality・（Bennett& Hammer,1998a）.Bennett&
Hammer（1998a）explainthatthislaststageisnotneces-
sarilyinmostsituationdemandinginterculturalcompe-
tence,butitiscommonamongnon-dominantminority
groups,long-termexpatriates,and・globalnomads.・

Theareaofinterculturalsensitivityhasbeenofinterestto
scholarsinrecentyears（Effron,1993;Kido,1993;Pederson,
1998; Penland, 1996; Towers, 1990; Turner, 1991;
Wesselkamper,1983;Yarbro,1988;Yamamoto1994）.These
scholarsusedqualitativemethods,andsomeusedquantitative
methods,to examineinterculturalsensitivity. Hammer

（Bennett&Hammer,1998b）wasthefirstscholartointroduce
astatisticaltooltomeasureinterculturalsensitivity;thisis
calledIDI（InterculturalDevelopmentInventory）.TheIDIis
a60-item paperandpencilself-assessmentinstrumentthat
measuresfiveofthesixmajorstagesofBennett・smodel;
Denial,Defense,Minimization,Acceptance,andtwoformsof
Adaptation（Bennett&Hammer,1998b）.Hammer（Bennett
&Hammer,1998b）suggeststhattheIDIinstrumentwillbe
helpfulincross-culturaltraining,diversitytraining,andmay
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beofuseindifferentinternationalorinterculturalsettings.
SincetheIDIisthefirststatisticaltooltoassessanindividual・s
orgroupinterculturalsensitivity,thisinventionshouldcon-
tributeagreatdealtotheareaofstudyinthefuture.
Reviewingthesepreviousstudies,someinterculturalcom-

municationscholarshavefocusedonpeoplewhogoabroad
（Turner,1991;Effron,1993;Yamamoto,1994）,andothersfo-
cusedoninterculturaltraining（Effron,1993;Kido,1993;
Penland,1996;Towers,1990;Wesselkamper,1983;Yarbro,
1988）,buttheyhavenotfocusedonU.S.Americanhostfami-
lieswhoexperienceagreatdealofinterculturalcommunica-
tion.Thiscasestudywillexploretheexperiencesofthethree
familieswhohostedJapanesestudentsattheirhomesfroman
interculturalcommunicationperspective.Thisstudywillbe
aninitialinvestigationofU.S.Americanhostfamilies・inter-
culturalsensitivityusingBennett・smodel.

Methodology

Thisresearchisamultiple-casestudyusinglinear-analytic
structure（Yin,1994）.Itusesadescriptivemethodofdata
collectionandaqualitativemethodofdataanalysis.Thiscase
studyexaminesthreeU.S.Americanhostfamilieswhoreside
insouthernMinnesota.EachfamilyhashostedaJapanesestu-
dent;theywereelementary,highschool,andcollegestudents,
respectively.Thehostfamilies・experiencesandtheirinter-
culturalsensitivityareexaminedthroughin-depthinterviews
anddemographicmailquestionnaires,basedonBennett・sde-
velopmentalmodel.Thissectionwillreviewtheresearchde-
signandresearchprocedures.

Theoreticalframework

Interculturalsensitivityiscomposedofthecognitive,affective,
andbehavioralaspectsofinterculturalcommunication.The
threecomponentsareseparatedbutmutuallydependent
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elementsthatcombinetoleadindividualstoreachsuccessful
interculturalcommunication（Chen,1997）.Bennettalsode-
finedeachcomponent（seeAppendixA）.Basedonthethree
aspectsofinterculturalsensitivity,thisstudywillexaminehow
thesubjectsdisplaytheirinterculturalsensitivity.

Methodologicalframework

Thisstudyfollowedthecasestudyguidelinedescribedby
RobertK.Yin（1994）.Yinstatesthatthecasestudymethod
hasgrowninpopularitywithinsocialscienceresearchre-
cently,andthemethodhasbecomeincreasinglycommon-
place,eveninevaluationresearch,suchasthesurveyand
quasi-experiments,whicharenotacceptedintraditionalcase
studymethods.Inotherwords,casestudymethodshave
manywaystobeusedinthesocialsciencearea.

Researchquestionforcasestudy

Toconductthisresearch,thefollowingresearchquestions
wereposed:
（1） WhatarethecharacteristicsofU.S.Americanhost
families?

（2）HowdoU.S.Americanfamiliesexperienceintercu-
lturalcommunicationwhiletheyhostJapanesestudents
intheirhomes?

（3）How doU.S.Americanhostfamiliesdisplaytheir
interculturalsensitivity?

Subjectselection

Purposivesamplestrategies（Freyetal,1991）wereusedfor
thisstudy. Severalhostfamily programsin southern
Minnesotawereselected,andtelephonecallswerescheduled
withtheprogramcoordinators.Theletters（includinginfor-
mationabouttheintentofthestudy,theprocedures,andpo-
tentialrisks）weresenttotheselectedhostfamilies,whowere
referredbythreehostfamilyprogramcoordinators.Telephone
callswerethenscheduledwiththefamilies,andtheresearcher
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askedifthefamilieswereinterestedinparticipationinthe
study.Interestedvolunteersweresentadditionalinformation,
thecoverletter,andsurveyquestionnairesbymail.
Threefamilieswhohavedifferentdegreesofexperiencein
hostingJapanesestudentsattheirhomes（e.g.different
amountofhostingexperiences,differenthostingtimeperiods,
differentagesorgendersofJapanesestudents）wereselected.
ThemaindifferentiatingfactorwastheageoftheJapanese
students.Onefamilyhostedelementaryschoolage,another
highschoolage,andtheothercollegeagestudents.Thetarget
subjectsineachfamilywerethefamilymemberswhowere
morethaneightyearsofageorolder.Threefamilyunitswere
selectedonthebasisoftheapplicablecriteria.

Datacollection

Inthisstudy,theresearcherusesdocumentation（ademo-
graphicquestionnaire）,interview（in-depth）,anddirectob-
servation（afocusgroupdiscussion）.Thethreedatacollection
methodswillbereviewed:
（1）Mailquestionnaire:Themailquestionnairewasused
tocollectthesubjects・demographicinformationpriorto
theinterview usingstandardguidelines（McCrancken,
1988;Frey,Botan,Friendman,&Kreps,1991）.

（2）Interview:Thein-depthinterviewwasusedtogather
thesubjects・subjectiveanswers,suchastheirexperience
andattitudestowardculturaldifferences.Theinterview
questionsweregeneratedusingpreviousresearchfrom
Bennett・sdevelopmentalmodel（Turner,1991;Yamamo-
to,1994,Pederson,1998）.Theinterviewswereheldina
private,mutuallyagreeduponarea,removedfromother
familiesinthisstudy.Theinterviewwasafamilyunitin-
terview.Iftheparticipantswereunder18yearsofage,
theresearcheruseddifferentinterviewprotocolsforthe
participants.Theresearcherbegantheinterviewbygiv-
ingoralinstructionstotheparticipantsandaskingthe
participantstoreadandsigntheinformedconsentform
statingtheirconsenttoparticipateintheinterview.The
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parentsofthechildrenwhowereunder18yearsofage
alsosignedtheconsentformfortheirchildren.There-
searchertape-recordedtheinterviewstofacilitatedata
analysisandinterpretation.

（3） Focusgroupdiscussion／Criticalincidents:Thefocus
groupdiscussionwasusedtoexaminethesubjects・an-
swersforthecriticalincident（seeAppendixB）.Subjects
readoneshortstorythatinvolvesinterculturalinteraction
orculturaldifferences,andaquestionaboutthecultural
misunderstandingisasked.Theythenhavetoselectthe
bestanswertoexplainit.Forinstance,Pederson（1998）
successfully used thisform to examineadolescents・
intercul-turalsensitivity.Forthisstudy,oneofthehun-
dred incidents（see Appendix B） from the book
InterculturalInteractions:A PracticalGuide,written by
Brinlin,Cushner,Cherrie,andYong（1986）,wascare-
fullyselected,andthequestionwasgeneratedtoletthe
subjectsexplainandanalyzethestoryusingtheirown
words.Thestoryinvolvesfactorsthatinvolvemajorcul-
turaldifferencesbetweenU.S.AmericansandJapanese,
or,putconceptually,individualismversuscollectivism.

Dataanalysis

Thisresearchusedpattern-matching,whichisoneofthetech-
niquesforanalyzingcasestudyevidence.First,theresearcher
transcribedtheinformationfromthemailquestionnaireand
recordedtape. Thedemographicinformationwassumma-
rized,andtheinformationfromtheinterviewwasexamined
byidentifyingkeyphrases（seeNakamura,1998）,whichare
relatedtotheexamplestatementsofBennett・sdevelopmental
model（seeAppendixAandBennett,1996）.Eachkeyphrase
（Nakamura,1998）wascategorizedintoeachstageofthe
model,andtheresearchersoughtoutanypatternsofstagesin
eachcaseusingastatisticalsummary.Eachkeyphrasefrom
theanswerswascategorizedintothethreedifferentfactors:
（1）cognitiveaspects,（2）affectiveaspects,and（3）behavioral
aspectsbasedonthestatementsbyBennett（1996）（Appendix
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AandBennett,1996）.Inthispaper,thecross-caseanalysis
wasreviewed.

Discussion

Thissectiondiscussesandanalyzesthethreecasesonthefol-
lowingtopics:（1）familybackground,（2）thehostfamily・sex-
perience,and（3）thehostfamily・sinterculturalsensitivity.
Thissectionalsodiscussesthelimitationofthisstudyandrec-
ommendationforfuturestudies.

Characteristicsoffamily

Case1:FamilyAconsistsofahusband,wife,firstdaughter
（15）,seconddaughter（12）,thirddaughter（12）,and
fourthdaughter（9）.Theyhavehostedelementaryschool
studentsfromJapanalmosteverysummer,andtheyhave
attendedsomeinternationaleventsinthepast.Onlythe
husbandhasbeenabroad,andtherestofthefamilymem-
bershaveneverbeenabroad.
Case2:FamilyBconsistsofahusbandandwife.Theyhave
hostedthreehighschoolstudentsfrom Mexico,Japan,
andThailandinsummer,andoneadultcouplefrom
Sweden.Bothhavetraveledabroad.
Case3:FamilyCconsistsofahusband,wife,son（15）,and
daughter（13）.Thefamilyhavehostedmanycollegestu-
dentsfromavarietyofcountrieseveryquarter,butthe
studentsdidnotliveatfamilyC・shouse.Thewholefam-
ilyhasbeenabroad,includingJapan.

Familybackground

Therearesomecommonelementsamongthethreefamilies.
First,thecouplesareallbetweentheagesof3150,andall
adultsubjectshavecollegedegreesorhigher.Thesubjectsare
allEuropeanAmericanswhoresideinsmalltownsinsouthern
Minnesota.TheyareallProtestantChristians.Allsubjects
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ratedtheirforeignlanguageskillssomewhatlow.Allofthem
haveneverlivedinabigcity.Asforthechildreninthefami-
lies,theyhaveneverlivedinbiggerplacesthansmalltowns.
Thispatternofresidencymightbecrucialforthelevelof
interculturalsensitivity.Bennett（1986b&1993）statesthat
・physicalisolation・onthedenialstageislikelyseeninsmall
townsintheUnitedStates.However,thiswasnotthecasefor
thesubjectsofthisstudy;veryfewstatementsonthedenial
stagearefound.Theresearcherconsideredthatthesubjects
werelivingaroundauniversitycommunityinsmalltowns,
therefore,theyhavealotofopportunitiestomeetpeoplefrom
overseas.Thereareoversixhundredinternationalstudentsin
theircommunity,andtherearesomeinternationalprofessors
intheuniversity.Itcanbeconcludedthatalthoughtheylive
inasmalltown,theyhaveopportunitiestomeetpeoplefrom
overseasiftheychoosetoparticipateininternationaleventsor
iftheyhostinternationalstudents.Ontheotherhand,ifthey
wanttoavoidcontactwithinternationalstudents,theyalso
could.Inshort,theyliveinasmalltown,butthesubjects
chosetomeettheirJapanesestudents,andthisfactmighthave
affectedtheresultofahigherstageofinterculturalsensitivity
thanpeoplewholiveinasmalltowningeneral.

Experienceofhostingjapanesestudents

Allsubjectsofthisstudyseemedtohavehadpositiveexperi-
enceshostingJapanesestudents.Theyenjoyeddoingdailyac-
tivitieswiththeirstudents,learningtheculture,andteaching
thestudentsU.S.Americancultureorlifestyle.Theywereall
verycuriousabouttheJapanesecultureorotherdifferentcul-
tures.Therefore,theiraffectiveaspectofinterculturalsensi-
tivitywasratherhigh.
Anothercommonalityamongthethreefamilieswasthatthe
adultsubjectsbelievedhostingexperienceswerevaluablefor
theirchildren.Theparentsfeltthechildrenshouldexperience
culturaldiversitybecausethereisalackofitintheirpredomi-
nantlywhitecommunities.Inotherwords,theparentsreal-
izedtheywereisolatedfrom culturaldiversity,anditwas
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difficulttogoabroad.Therefore,insteadofgoingtoJapan,
thefamiliesinvitedtheJapanesestudentstogetatasteof
Japaneseculturewithoutleavingtheirhomes.Thispoint
shouldbeemphasizedwhenpeoplepromotehostfamilypro-
grams.Thesubjectsknowthattheexperiencesincreasetheir
interculturalcommunicationability,anditisworthwhilefor
theirfuture.
Acommonpieceofadviceamongthethreefamiliesfora
newhostfamilywas・tobethemselves.・Thestatementcould
becategorizedonthestageofeithersuperiorityofdefenseor
minimizationonbehavioralaspects.Ithinktheiradviceisone
oftheprinciplesofthehostfamilyintheUnitedStates.From
myexperience,Ihavelearnedthatmanyinternationalstu-
dentsappliedtolivewithU.S.Americanfamiliesbecausethey
wanttolearntheU.S.Americanstyleoffamilylife,which
cannotbefoundattheirdormorapartments.Thehostfami-
liesmightwanttosharetheirAmericanstyleoflifewiththeir
students. IwouldliketoemphasizethatthisisaU.S.
Americanstyleofadvice,becausetheiradvicemightinclude
aculturalfactor,whichmaybedifferentinJapan.
Ihaveheardonestoryaboutahostfamily・sexperiencefrom
aJapanesefriend.Hisfamily（Japanese）hostedayoungfe-
malestudentfromAustraliaathishomeinJapan.Beforeshe
cametohishouse,thefamilymademanychangesintheir
house,suchaschangingtheirbathroomfromJapanesestyleto
Westernstyleandmakingotherhouseimprovements.This
wasnotonlyforthestudent,butalargepartwastomaketheir
houseascomfortableaspossiblefortheAustralianstudent.
Thefatherofthehouse,whodoesnotspeakEnglishatall,
boughtEnglishconversationbooksandtriedtolearnsome
Englishwordstocommunicatewiththestudent.Thisisoneof
theexamplesofaJapanesehostfamily,andthisexample
showsthedifferentnotionofhostingguestsbetweenthe
UnitedStatesandJapan.
Insum,thesubjectsenjoyedhostingtheJapanesestudents,
andtheyallhadacuriositytowardothercultures,suchas
Japaneseculture.Theyallbelievedthatthehostingexperience
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benefitedthefamily.Theyalsoexplainedthatoneofthead-
vantagesforthefamilywastoexplorethedifferentcultures
withoutleavingtheirhouse.Theircommonadvicetoanew
familywas・tobethemselves.・Theiradvicecouldbeinter-
pretedasanethnocentricresponse,butthemessagehasmore
meaningthanthat.Consideringtheircuriositytowardother
cultures,theysimplymighthavewantedtoexchangetheir
cultures;theJapanesestudentssharetheircultures,andthe
Americanfamilysharestheirculture.Iconcludethatthisisa
principleofthehostfamilyprogramorinternationalexchange
program;theparticipantslearnaboutculturaldifferences
fromeachother.

Interculturalsensitivityofthehostfamilies

Usingthedatafromeachfamily・sresults,theirintercultural
sensitivitystagesaresummarized（seeTable1）.
Table1showsthetotalnumberofkeyphrasesfromeach

family,andthestatisticaldataoneachstageofintercultural
sensitivity.

（1）Cognitiveaspects
Thiscognitiveelementofinterculturalsensitivitywasexam-
inedthroughresponsesaboutculturaldifferencesandsimilari-
tiesandthediscussionofthecriticalincident.
AccordingtothesummaryinTable1,thelargestportionof
responseswascategorizedintheminimizationstageforfamily
A,thedefensestageforfamilyB,andtheacceptancestagefor
familyC.AmajorityofresponsesfromfamilyAandBwere
categorizedintheethnocentricstages.Ontheotherhand,
around75％ ofresponsesfromfamilyCdisplayedcharacteris-
ticsoftheacceptancestage（ethnorelativestage）;thelevelof
interculturalsensitivityisratherhigherthantheotherfami-
lies.
Alloftheadultsubjectscouldidentifytheculturaldiffer-

encesandsimilarities,andtheyperceivebothofthefactorsas
positive.However,Ifoundmostoftheadultsubjectsseemore
culturalsimilaritiesthandifferences.Thereshouldbemuch
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Subjects Thenumbersofkeyphrasesbydevelopmentalstage

DEN DEF MIN ACC ADP INT TTL＊

Total

Cognitive

Behavioral

Affective

2

（5％）

2

（10％）

FamilyA

13（31％）

4（19％）

2（18％）

3（7％）

1（5％）

2（18％）

7（70％）

42

21

11

10

13

（31％）

4

（19％）

6

（55％）

3

（30％）

11

（26％）

10

（48％）

1

（9％）

Total

Cognitive

Behavioral

Affective

FamilyB

10（48％）

5（33％）

5（100％）

1（5％）

1（100％）

21

15

1

5

6

（29％）

6

（40％）

4

（19％）

4

（27％）

Total

Cognitive

Behavioral

Affective

FamilyC

18（55％）

9（75％）

2（25％）

7（54％）

9（27％）

6（75％）

3（23％）

33

12

8

13

3

（9％）

3

（23％）

3

（9％）

3

（25％）

Table1SummaryofInterculturalSensitivityforAllFamilies

Notes:Codesfordevelopmentalstages:DEN＝Denial;DEF＝Defense;
MIN＝Minimization;ACC＝Acceptance;ADP＝Adaptation;INT＝
Integration.
Thenumbersindicatethenumbersofkeyphrasesforeachstage,and

thenumbersinparenthesesindicateitsratio.
Theratio＝（thetotalnumberofresponsesoneachstage）／（thetotal
numbersofallresponses）× 100（Thenumberswereroundedoff.）
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moreculturaldifferencesbetweentheU.S.andJapaningen-
eralidentifiedthanwhatthesubjectsanswered.Therefore,
theinterviewerexpectedmoreresponsesaboutculturaldiffer-
encesfromthesubjects.Itookthiscontradictionintwoways.
First,Ithinkthatthesubjectsmightbeabletoidentifymore
culturaldifferences,buttheycouldnotrecallallofthemdur-
ingtheinterview.Thiscouldbeoneoftheweaknessesofthe
interviewmethod.Mysecondinterpretationwassimplythat
thesubjectshadnotdevelopedtheircognitiveelementsof
interculturalsensitivity;theymayemphasizemorecultural
similaritiesthandifferencesbetweentheU.S.andJapan,and
thisisacharacteristicoftheminimizationstage.Iusedthe
secondinterpretationforthisstudy.
Thereasonsforthesubjectsratingontheethnocentricstage
oncognitiveelementsforfamilyAandBmighthaveoccurred
becausetheylearnedabouttheculturalsimilaritiesanddiffer-
encesmostlyfromyoungJapanesestudents.Thesubjects・stu-
dentsmightnothaveshowedmanydistinguishingcultural
differencesfromU.S.culturewhentheycommunicatedwith
theirhostfamily.Forexample,thewifeinfamilyBmen-
tionedthattheirJapanesestudentseemedtochangehiscom-
municationbehaviorbecauseofhislimitedEnglish-speaking
ability;thestudentshowedatypicalJapaneseculturalbehav-
ior.
AnotherexamplecomesfromtheresultsoffamilyA.The

adultsubjectsoffamilyA emphasizedculturalsimilarities
morethantheotherfamilies.Theresultsmighthavebeenaf-
fectedbytheJapanesestudents・age.Triandis（1995）men-
tions that the Japanese younger generation・s cultural
characteristicsareshiftingfromcollectivismtowardindividu-
alism.Theresearcheralsoagreeswiththisphenomenon.The
youngJapanesepeopleprefertobe・Westernized・andtoget
awayfromJapanesetraditions.ThewifeoffamilyCalsocom-
mentedonthisphenomenonduringtheinterview.Shefelt
peoplearegettingmoreculturallysimilarbecausetheyarelos-
ingtheirowntraditions.
AnotheranalysisforfamilyA・sresultsisthatyounger
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childrenmightnothavefullydevelopedtheirculturalidenti-
tiesbecausecultureislearned（Samovar,Porter,andStefani,
1998）.Childrenaretaughtbytheiradultpeerswhatisappro-
priateorinappropriateintheirownculture.Sotheelemen-
taryschoolstudentswhostayedwithfamilyAmightnothave
fullydevelopedtheirJapaneseculture,butshowedmoreuni-
versal・child-culture・traits,whichexhibitedhumanity・smore
basicneeds,suchascryingbecauseofhomesickness.Ifthestu-
dentshadbeenolder,theywouldhavetendedtohidetheir
emotionsinpublic,whichisculturallyappropriateinJapan.
Inshort,familyAandBmighthavelearnedmorecultural
similaritiesthandifferencesfromthehostingexperience,be-
causethestudentsshowedmoreculturalsimilaritieswhile
theycommunicated,andthisisthereasonfortheirethnocen-
tricstages.
Ontheotherhand,theresultsalsoshowedthatfamilyC

haddevelopedthecognitiveelementsofinterculturalsensitiv-
ity;mostoftheresponseswerecategorizedintheacceptance
stage.ThismaybebecausetheirJapanesecollegestudents
showedmoreculturaldifferencesthantheyoungerstudents
whostayedwithfamiliesA andB.Theyalsohadmore
interculturalcommunicationexperiencewithJapaneseindi-
vidualsbecauseoftheirtriptoJapan.Becausetheyhaveseen
manytypesofJapaneseindividuals,theirexperienceismore
diverse.Insum,familiesAandBlearnedJapanesecultural
differencesandsimilaritiesmostlyfromtheiryoungstudents,
anditmightbedifficulttobeexposedtoavarietyofcultural
differencesfromsuchlimitedcontacts.Onthecontrary,fam-
ilyChadmoreopportunitiestolearnaboutculturaldiffer-
encesfromdifferentJapaneseindividuals.
Therewasalimitationinexaminationofthecognitiveas-
pectsofinterculturalsensitivityfortheminorparticipants.
Thedefinitionsof・ethnicgroup・and・culturalgroup・were
askedtoexplaintoassesstheircognitiveaspectofintercultural
sensitivity.Thequestionswerenoteasyformostminorsub-
jects,however.Thequestionsweretakenfrom Pederson・s
（1998）study,whichusedadolescentsubjects. Sincethe
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researchercouldnotknowthesubjects・ageswhentheinter-
viewquestionswereconstructed,thisdifficultyoccurred.The
researchershouldhaveprepareddifferenttypesofquestion-
nairesfordifferentagegroups,orshouldhavelimitedthesu
bjects・ages.Mostoftheminorsubjectscouldlistdifferent
ethnicorculturalgroups,buttheattitudestowardthegroups
werenotasked,andtheresearchercouldnotfindanykey
wordsforthestage;therefore,theminorsubjects・cognitiveas-
pectswerenotfoundinthisstudy.

（2）Behavioralaspects
Thebehavioralelementofinterculturalsensitivitywasexam-
ined through responsesaboutcommunication behavior.
AccordingtothesummaryinTable1,thelargestportionof
responseswascategorizedinthedefensestageforfamilyA,in
theadaptationstageforfamilyB,andintheadaptationstage,
aswell,forfamilyC.
Comparedtotheothertwoaspects,theamountofkey

phrasesforthisaspectwasless,anditbecameapartoflimita-
tionofthisstudy.Onlyonekeyphrasewasidentifiedfrom
familyB,sotheresearchershouldnotdrawaclearconclusion
fromthestatisticalresultsforfamilyB.FamilyAdisplayed
thecharacteristicsoflowerstagesofinterculturalsensitivity
thanfamilyC.Theresultwasbecausesomeofthesubjectsof
familyAdidnotperceivelearningaforeignlanguageasanim-
portantfactor.Theyexplainedthatthereasonforthiswasbe-
causetheydidnotmeetpeoplewhodidnotspeakEnglishin
theircommunity.Theimportanceoflanguageisrealized
whenpeoplegotoanon-Englishenvironmentorwhenthey
experiencecommunicationproblemsinlanguagebarriers.
SincefamilyAhostedJapanesestudentswhospeakEnglish,
theymightnothaveexperiencedsuchlanguagebarriers.
Manyresponsesforthisaspectcameaboutfromthetopicof
foreignlanguage.Noneofthesubjectsratedtheirforeignlan-
guagelevelashigh,butmostofthemwishedtospeakanother
language.Alloftheminorsubjectsseemedespeciallyeagerto
learnforeignlanguages,andtheyhopetouseitwhenthey
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meetpeoplewhospeakthelanguage.Thisstatementisanex-
ampleoftheadaptationstage,becausethesubjectstryto
changetheirowncommunicationapproachusinganotherlan-
guagewhentheymeetpeoplewhodonotspeakEnglish.
Inadditiontothetopicofforeignlanguage,thebehavioral

aspectswereexaminedthroughtheadvicetoanewhostfam-
ily,whichwasdiscussedintheprevioussection.

（3）Affectiveaspects
Theaffectiveelementsofinterculturalsensitivitywereexam-
inedthroughthesubjects・attitudestowardthedifferentcul-
tures,suchastheresponsesaboutthehostingexperience,
favoritefoods,anddream vacation.Accordingtothesum-
maryinTable1,thelargestportionofresponseswascatego-
rizedintheacceptancestageforallfamilies.Thisaspect
showedthemostconsistentresultsamongthethreeaspects,
andamajorityoftheresponseswerecategorizedinthe
ethnorelativestages.
Allsubjectsshowedacuriositytowardthedifferentcul-
tures.Theyseemedtohaveenjoyedtheculturaldifferences
withinthehostingexperience.Mostofthesubjectspickedfor-
eigncountriesfortheirdreamvacation.Theircuriosityabout
differentculturesmadethisaspectrateonahighlevel.This
isprobablyaprincipleofthehostfamily,becauseahostfam-
ilyingeneralwillnotlikelyhostforeignstudentsiftheyare
notcuriousaboutdifferentcultures.Inotherwords,mosthost
familiesingeneralmaydisplaythecharacteristicoftheaccep-
tancestageonthisaffectiveaspectwhentheydecidetohost
Japaneseorotherforeignstudents.Iconcludethatthehost
familieshaveapositiveemotiontowardlearning,understand-
ing,recognizing,andrespectingculturalsimilaritiesanddiffer-
ences;thisisanaffectiveelementofinterculturalsensitivity

（Chen,1997）.Theothertwoaspectsmightincreasethrough
theirhostingexperienceaswell,becauseChen（1997）ex-
plainedthatthethreeaspectswereinterrelated.
Insum,thethreeaspectsofinterculturalsensitivitywere
analyzed.First,theresultsimpliedthatthelimitedintercul-
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turalcommunicationwithJapaneseyoungindividualscould
resultintheminimizationstageofinterculturalsensitivity.In
otherwords,moreinterculturalcontactswithavarietyofage
groupsofJapanesecan develop interculturalsensitivity.
Second,theminorsubjects・cognitiveaspectswerenotfoundin
thisstudy.Third,thebehavioralaspectofinterculturalsensi-
tivitywassomewhatlowforfamilyA,andnotenoughforkey
phrasesforfamilyBwereidentified.Fourth,thehostfamily・s
adviceforanewhostfamily,・tobethemselves,・showedthe
characteristicsofethnocentricstages,butitimpliespositive
culturalexchangeaspreviouslydiscussed.Finally,allsubjects
displayedthecharacteristicoftheacceptancestagefortheaf-
fectiveaspect,andtheresultsshowtheresponsesforaffective
elementswererankedhigherthantheothertwoaspects.

Therearesomelimitationsinthisstudy.First,theinterview
schedulesforminorparticipantswerenotsuitableforsomeof
theyoungerminorsubjects.Aspreviouslystated,there-
searchershouldhaveprepareddifferentquestionsforavariety
ofagegroupsorshouldhavelimitedthesubjects・ages.
Anotherlimitationwasthatnotenoughkeyphraseswereiden-
tifiedthroughouttheinterview,especiallyintheminorsub-
jectsandinfamilyB.Iftherehadbeenmorekeyphrases,the
findingswouldhavebeenmoreaccurate.Third,sinceIwas
theonlycoderofthisstudy,theremightbesomebiasesorin-
accuratecodingforthestagesofinterculturalsensitivity.In
fact,Ifoundthecodingdifficult.Itwasdifficulttocategorize
someoftheresponsesinonestagebecauseofthelimitednum-
bersofdefinitionsforeachstage.Therefore,moredefinitions
foreachstageshouldbeestablishedtocodetheresponsesmore
accurately.Thefinallimitationwastheinterviewerherself.
SinceIam Japanese,thesubjectsmighthavehesitatedto
makenegativecommentsaboutJapaneseculture.However,
theresearcher・sbackgroundcouldbeastrength,becauseIam
knowledgeableaboutbothU.S.andJapaneseculturesfrom
mysixyearsofexperienceintheUnitedStates.
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Thisstudycouldbedevelopedinmanyways.First,aninves-
tigatorcoulduseHammerandBennett・sIDIscales（Bennett&
Hammer,1998b）toconductaquantitativestudy.Onecould
alsousebothquantitative（e.g.IDI）andqualitativedescrip-
tivedata（e.g.interview）.Sincethenumberofforeignvisitors
whostaywithhostfamilieshasincreasedintheUnitedStates,
aresearchercanfindalargesampleofsubjectsintheUnited
States.Second,thisstudywasconductedinsmalltownareas
insouthernMinnesota,butitcoulddefinitelybedonebothin
abiggercityandinmediumtownareas,andthefindingscould
becomparedandcontrasted.Third,thisstudycouldbeap-
pliedtodifferentethnic,cultural,ornationalgroups.Fourth,
hostfamilieswhohadnegativeexperiencescouldbeexam-
ined,aswell.Itmightbedifficulttofindsubjects,sincethey
mayfeeluncomfortablereportingtheirnegativeexperiences,
buttheeffortisneeded.Finally,anyU.S.Americanfamilies・
interculturalsensitivityshouldbeexplored,andaresearcher
couldcomparethefamilieswhohavehadthehostingexperi-
enceandthosewhohavenot,andtheresultmightgofurther
infindingtherelevanceofhostfamilyprograms.

Conclusion

TheinterculturalexperiencesofthreeEuropeanAmerican
familieswhoresideinsmalltownsinsouthernMinnesotawere
exploredthroughthisstudy.Thesubjectsareallcurious
aboutothercultures,suchasJapaneseculture,andenjoyed
theirculturalexchangeswhentheyhostedJapanesestudentsin
theirhome.OneofthereasonstohostJapanesestudentsisbe-
causefamiliescanexperienceculturaldiversityintheirhomes
withoutleavingfromthere.Thehostfamilies・advicetoanew
hostfamily,・tobethemselves,・showedcharacteristicsofthe
ethnocentricstages,butitimpliedthepositivevaluesofcul-
turalexchangeandlearningfromeachother.Theyvaluethe
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benefitstheygainedfromtheirinterculturallearningexperi-
ence.
Thiscasestudywasthefirstinvestigationthatappliedthe

experienceoftheU.S.AmericanhostfamilytoBennett・sde-
velopmentalmodelofinterculturalsensitivity.Mostofthe
familiesdisplayedthecharacteristicsofhigherstagesontheaf-
fectiveaspectthantheothertwoaspects.Thecognitiveaspect
seemedtobeincreasedthroughmoreinterculturalcontacts
withJapaneseadults.Theinterculturalsensitivityonthebe-
havioralaspectwasnotexploredenoughinthisstudybecause
ofthelimitednumbersofkeyphrases.Allthreeelementsof
interculturalsensitivityseemedtobedevelopedthroughtheir
positivehostingexperienceandtheexperienceofdifferentcul-
tures.
Thedevelopmentofindividuals・interculturalsensitivityis

definitelynecessarytosurviveintheglobalvillage.Thekeyto
thisdevelopmentisinterculturalcommunication.Whenfami-
lieshostinternationalstudents,itisagreatopportunitytocre-
ateinterculturalcommunicationinthehome.Theexperience
canenrichpeople・slifewithalittletasteofdifferentcultures
withoutleavingtheirowncountry.

Notes
＊Inthispaper,・U.S.American・isusedtorefertopeoplefromtheUnitedStates.
＊Thispaperisbasedontheresearcher・smaster・sthesis:Nakamura,C.（1998）.
Experienceandinterculturalsensitivity:AcasestudyofU.S.AmericanshostingJapanesestu-
dentsintheirhomesUnpublishedmaster・sthesis,MankatoStateUniversity.

References

AFSInterculturalProgram（1998）.AFSInterculturalProgram,Inc.�
http:／／www.afs.org／welcome.html�（1998,June1）.
AmericanPsychologicalAssociation（1994）.PublicationManualofthe
AmericanPsychologicalAssociation.Washigton,DC:AmericanPsychological
Association.

Bennett,M.J.（1986a）.Towardethnorelativism:Adevelopmentalmodel
ofinterculturalsensitivityInR.M.Paige（Ed.）,Cross-culturalorienta-
tion:Newconceptualizationsandapplications（pp.2770）.Lanham,MD:
UniversityPress.

（1986b）.Adevelopmentalapproachtotrainingforintercultural
Sensitivity.InternationalJournalofInterculturalRelations,10,pp.170198.

218



（1993）. Toward ethnorelativism: A developmentalmodelof
interculturalsensitivityInR.M.Paige（Ed.）,Educationfortheintercultural
experience.（pp.2171）.Yarmouth,ME:InterculturalPress.

（1996）.A developmentalmodelofinterculturalsensitivityInJ.
Bennett& M.Bennett（Eds.）,TrainingforInterculturalCompetencein
Organizations（pp.41 52）. Portland,OR:SummerInstitute for
InterculturalCommunication.

Bennett,M.＆ Hammer,M.（1998a）. Thedevelopmentalmodelof
intercul-turalsensitivity.［On-line］.RetrievedNovember20,2000,from
theWorldWideWeb:http:／／www.intercultural.org／pdf／DMIS.pdf

（1998b）. Theinterculturaldevelopmentinventory.［On-line］.
RetrievedNovember20,2000,from theWorldWideWeb:http:／／
www.intercultural.org／pdf／IDI.pdf

Brislin,R.W.,Cushner,K.,Cherrie,C.,&Yong,M.（1968）.Intercultural
interactions:Apracticalguide.NewBuryPark,CA:SagePublications,Inc.

Chen,G.（1997）.Areviewoftheconceptofinterculturalsensitivity（ReportNo.
CS509528）.Honolulu,HI:（ERICDocumentReproductionService
No.ED408634）.

Effron,B.L.（1993）.Cultivatinginterculturalsensitivityintrainingprograms.
Unpublishedmaster・sthesis,UniversityofTexasatAustin.

Frey,L.R.,Botan,C.H.,Friendman,P.G.,&Kreps,G.L.（1991）.Inves-
tigatingcommunication:Anintroductiontoresearchmethods.EnglewoodCliffs,
NJ:PrenticeHall.

Hassard,J.（1997）.Teachingstudentstothinkglobally.TheJournalof
HumanisticPsychology,37（1）,pp.2463.

Kido,J.K.（1993）.Interculturalsensitivityinteachereducation.（Uni-
versityMicrofilmsInternationalNo.9316024）.

McCracken,G.（1988）.Thelonginterview.NewBuryPark,CA:SAGE
Publications,Inc.

Nakamura,C.（1998）.Experienceandinterculturalsensitivity:Acasestudyof
U.S.AmericanshostingJapanesestudentsintheirhomes.Unpublishedmaster・s
thesis,MankatoStateUniversity.

Pederson,P.V.（1998）. Interculturalsensitivityandtheearlyadolescent.
Unpublisheddoctoraldissertation,UniversityofMinnesota.

Penland,T.J.（1996）.Acomparisonoftheinterculturalsensitivitylevelsofhigh
schoolprincipalsandtheirstudentsinselectedinternationalhighschoolsandNorth
Americanpublichighschools.Unpublisheddoctoraldissertation,University
ofNorthCarolinaatGreensboro.

Petersen,C.（1979）.TheImpactofIntegratingInternationalStudentsIntothe
CommunityThroughtheHostFamilyProgram.（Master・sthesis,Mankato
StateUniversity,1979）.

Samovar,L.A.,Porter,R.E.,&Stefani,L.A.（1998）.Communicationbe-
tweencultures（3rdEd.）,Belmont,CA:WadworthPublishingCompany.

Towers,K.L.（1990）.Interculturalsensitivitysurvey:constructionandinitial
validation.Unpublisheddoctoraldissertation,UniversityofIowa.

Triandis,H.（1995）.Individualismandcollectivism.Boulder,CO:Westview
Press.

Turner,D.A.（1991）.AssessingtheinterculturalsensitivityofAmerican

219ForeignExchangeProgramsandInterculturalSensitivity



expatriatesinKuwait. Unpublished master・sthesis,Portland State
University.

Wesselkamper,M.C.（1983）.Developingculturalawarenessandsensitivity:An
experientialapproach. Unpublished doctoraldissertation,The City
UniversityofNewYork.

Yarbro,C.L.M.（1988）.Anassessmentoftheabilityoftheculture-generalas-
similatortocreatesensitivitytomulticulturalism inaneducationalsetting.
Unpublisheddoctoraldissertation,UniversityofHouston.

Yamamoto,S.（1994）.AqualitativestudyofJapanesestudents・interculturalex-
periencesintheU.S.inrelationtothedevelopmentalmodelofinterculturalsensitiv-
ity.Unpublishedmaster・sthesis,PortlandStateUniversity.

Yin,R.K.（1994）.Casestudyresearch:Designandmethods（2ndEd.）.
ThousandOaks,CA:SAGEPublications,Inc.

AppendixA

ExamplesofStatementsfromaDevelopmentalModelof
InterculturalSensitivitybyMiltonJ.Bennett

（DerivedfromJ.Bennett&M.Bennett,1996）

I.DenialofDifference

CognitiveStructure:Nocategories（・whatdifference?・）oronly
broadcategoriesfordifferentcultures.

AffectiveQuality:Benignonthesurface（・liveandletlive・）,but
potentiallygenocidalwhenpressedintocross-
culturalcontact.

BehavioralEmphasis:Aggressiveignorance（・Idon・tneedtoknow・）,
stressonthefamiliar.

II.DefenseAgainstDifference

CognitiveStructure:Betterelaboratedcategoriesforculturaldiffer-
ence,butoriginalworldviewisprotectedby
poorintegrationofthenewcategories（hard-
eningofthecategories）.

AffectiveQuality:Stateofsiege;defenseofprivilegeanddefenseof
identity.

BehavioralEmphasis:State-culturesegregation;・backlash・actions;
possiblesupportforsupremacistandhate
groups.
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III.MinimizationofDifference

CognitiveStructure:Worldviewisprotectedbyattemptingtosub-
sumedifferenceintofamiliarsuperordinate
categories（・deepdownwe・reallthesame・）.

AffectiveQuality:Insistentlynice.
BehavioralEmphasis:Activesupportforuniversalreligious,moral,

orpoliticalprinciples.

IV.AcceptanceofDifference

CognitiveStructure: Differentiationandelaborationofcultural
categories;developmentofametalevelviewof
culturaldifference,includingone・sowncul-
ture.

AffectiveQuality:Curiosity
BehavioralEmphasis:Acquisitionofknowledgeaboutculture,in-

cludingown.

V.AdaptationtoDifference

CognitiveStructure:Knowledgeandbehaviorarelinkedbycon-
sciousintention;categoryboundariesbecome
moreflexibleandpermeable.

AffectiveQuality:Competence
BehavioralEmphasis:Intentionalperspective-taking,empathy

VI.IntegrationofDifference

CognitiveStructure:Worldviewcategoriesareseenas・constructs・
maintained by self-reflexive consciousness
（culturesandindividualsare・makingthem-
selvesup・）.

AffectiveQuality:Confusion,authenticity.
BehavioralEmphasis:Formationandmaintenanceofconstructed

affiliationgroups;culturalmediation.

AppendixB

APackedLunch

AnAmericanfamilylivinginJapanforoneyearwantedtheirson
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（age10）toattendaJapaneseelementaryschool.Whentheysoindi-
catedtotheirlandlord,hesenthisEnglish-speakingdaughtertoact
asago-between（chukai-sha）.Theboywasdulyenrolledandbegan
school.Hehadtotakealunch（bento）everyday,sohetookaregu-
larAmericanmealofsandwich,chips,cookies,anddrink.The
teachersubsequentlycontactedthego-betweentohavehertalkwith
theparentsabouttheinappropriatenessofthelunchandtorequest
theparentsprovideamoreJapanese-stylebento.

Question:Whywastheschoolteacherperturbedbythechild・s

American-stylelunch?
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