
Inherentweaknessesofthemarketcombinedwithrecenttech-
nologicalinnovationshavedriveninvestors,governments,and
lendingorganizationsinadvancedindustrialnationstoreject
themorepublic-orientedaspectsofKeynesianeconomics.The
alternativehasbeenaglorificationofthevaluesofinvestor
rights,privatizationonamassivescale,socialengineeringofa
globallaborforce,andausterefiscalmanagement（atleastfor
developingeconomies）,allcloakedinthepopulistrubricof
・freetrade.・Legitimizingthiswidelyunpopularsetofeco-
nomicpoliciesisultimatelythetaskofopinionmakers,whose
principalmeansarelinguistic（ormorebroadly,semiotic）.
Transnationalcommunicationsgiants,withadjunctnewsor-
ganizations,serveaskeyinstrumentsinnaturalizingthebasic
tenetsofthiseconomicorthodoxy.Newswriters,influencedby
thevaluesofeconomic・globalization,・helptoinsurethere-
productionofthosevalueswithinsociety.Throughacritical
discourseanalysisofaNewYorkTimesarticlerelatedtofree
trade,Iattempttoillustratehowreportingoneconomicand
tradeissues,despiteprofessionsof・objectivity,・oftenadvo-
catesa・neoliberal・worldview.
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Introduction

SincetheeventsinSeattlein1999surroundingthemeetingof
theWorldTradeOrganization,newsaudienceshavebeen
awaretosomeextentofagrowinginternationalcitizens・
movementdirectedagainstcorporateexcess.Thegeneralfocus
ofthismovementisaself-inflatedformofspeculativecapital-
ismcombiningneoclassicalassumptionsaboutthenaturalness
ofthemarketandtechnologicalinnovationsthathasincreased
therateofenvironmentaldestruction,quashedindependent
development,drivendownwagesinallcountries,andserved
asacatalystforinternationalconflictworldwide.Asinthe
past,thisrestructuredglobalcapitalismisaidedandspurred
onbyincreasesinthespeedofcommodityexchange,avital
factorformasseconomiesofscale.Theseincreasesaremade
possiblebyrecentadvancesinthefieldofcommunicationsand
informationtransfer.Aconcurrentdevelopmentisthedissemi-
nationofacorporatecultureaidedbythesematerialmeansof
informationtransfer,butalsobyachangeintheuseoflan-
guageemployedthroughthesemeans.Ascapitalismevolves,
sodoesthediscoursesurroundingit.
Examinationsoflanguagefromsuchasocial-historicalper-

spectivearefoundedintheanalyticalmethodsofSystemic
FunctionalGrammar（Halliday,1985）,CriticalLinguistics

（Fowler,1979;HodgeandKress,1979,1988,1993）,and
CriticalDiscourseAnalysis（Fairclough,1989,1995;vanDijk,
1997）.Whatalltheseapproachesshareisanemphasisonthe
meaningimpartedtolanguagethroughitsinstitutional,social,
andhistoricalcontexts.Inthecurrentpaper,Idrawonaspects
ofallthesetraditions.AsIattempttoillustrate,thesocial-
economicmodelandthelanguageitselfformaninterdepend-
entwhole－oneplayingoffofandbuildingupontheother.
Sincethebroadercontextinwhichlanguageisdiscussedhere
largelyconcernsinternationaltradepolicy,Iincludeabrief
overviewhere.
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TheChangingNatureofCapitalism

ThehistoryofglobalcapitalismsincetheendofWorldWar
Ⅱ mayberelatedlargelyintermsofthechangingnatureof
twofinancialinstitutionsthatgrewoutofAnglo-Americanef-
fortstorecapitalizeadevastatedEuropeandtoavoiddrastic
internationalimbalancesincurrentaccounts.TheWorldBank
andtheInternationalMonetaryFundwereinitiallyestab-
lishedaseffortstoachievethesegoalsbyde-emphasizingwhat
wereviewedaschaoticmarketvaluesinfavorofaninvigo-
ratednotionoftheeconomyasanentityoverwhichnational
andinternationalbodieswereobligatedtoexercisecontrol.
Overthenext40years,however,themildlyprogressivenature
oftheseorganizationswaseclipsedasmore・individualist・
pressureswerebroughttobearontheorganizationsbyna-
tional governments, financial organizations, corporate-
sponsoredthinktanks,andbusiness-fundeduniversityresearch
institutions.
Theoriginalaimsoftheorganizationshavesincebeenstead-

ilysupplantedbyagrowingsetofmacroeconomicpolicies�
oftenreferredtoas・neoliberalism・�which,overthepast30
years,havesystematicallyreplacednationalsovereigntyand
thedemocraticrightsoflocalcitizenrywiththeinterestsof
transnationalcorporateinvestors.In1995theWorldTrade
Organization wasestablished undertheauspicesofthe
InternationalMonetaryFundgrantingever-increasedinvestor
rightstocorporations,andin1997adraftbillforthe
MultinationalAgreementonInvestorRightswasdebated.
DescribedbyformerWTODirector-GeneralRenatoRuggerio
as・theconstitutionforasingleglobaleconomy,・thisagree-
mentwouldhavegivenmultinationalcorporationsunre-
strictedfreedom toinvestcapitalwherever,however,and
whenevertheyliked.
Allofthese・tradeliberalization・compactshavebeenac-

complishedthroughlegalnegotiationswithlocalgovernments
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andtrade・representatives・inprocessesthatmostcitizensas-
sumeinvolvetheirownelectedgovernmentalofficials.Infact,
manyoftheprovisionsinthe・agreements・arewrittenbycor-
poraterepresentativesworkingundertheauspicesofgovern-
ments.・Negotiations・tendtobehurried,one-sidedaffairsin
whichpublicofficialsunderstandfewofthelegalandpractical
ramificationsofthedocumentsdiscussed.
Whatlittleinformationiseventuallyrelayedtothegeneral

publicconcerningthese・freetradedebates・appearsinthe
formofjudiciously・leaked・itemstojournalists,newssumma-
ries,oreditorialreports,which,forthemostpart,conformto
thebroadoutlineofneoliberalconcerns.Occasionalopinion
piecesthatadoptoppositionalviewstowardsomeaspectsof
tradepolicyoftenacceptwithoutquestionmuchneoliberal
discoursethemselves.Rarelydoesonefindanewsarticleor
opinionpieceinmainstreamjournalsthatquestionsbothcen-
traleconomictenetsandtheactualdiscourseusedtosupport
them.

RealismandSocialConstructionism

Coordinatedeffortsonthepartofcorporateandstateforcesto
maintaintheboundariesandthenatureofdiscussionsur-
roundingtheeconomicsystemillustratewhatmayseemobvi-
oustosome�thatthischangeisaccomplishedtovarying
degreesthroughlinguisticmeans.If,forexample,tworeport-
ersdrawdifferentconclusionsaboutthesameWorldBank
pressrelease,atleastpartoftheexplanationfortheirdiffer-
enceistobefoundinlanguage�theactuallanguageselected
byaparticularwriter,・sanctioned・forusebythesocialtimes,
companypolicy,theinstitutionalenvironment,andwhich
eventuallysurviveseditorialcuts.Essentially,thisiswhat
makesstudyinglanguageinthiscontextofrealpracticalinter-
est.
Butapartfromthesematerialissues,Iwanttotouchona
particularlytroublesomequestionconcerningwhatisoften
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referredtoaslanguage・reflexivity・（theparadoxofusinglan-
guagetointerpretquestionsoflanguageitself）.Becauseofdif-
ficultiesindeterminingan・ultimate・natureofreality,the
problemoflanguagereflexivityhassometimesresultedinan
extremerelativityregardingquestionsoftruth.Norris（1992）
observesthatinanageofpostmodernflux,realityis・what-
everwemakeofitaccordingtothisorthatpredominantlan-
guage-game,discourse,ormodeofsignifyingpractice.・（pp.
2425）Accordingtosuchapremise,thereisnotruththatone
mightaspiretosinceviewedfromeachlinguisticstandpoint,
truthispurelyrelative.Fromastrictlylinguisticviewpoint,
thisargumentcanbeseductiveandhasattractedprogressive
thinkersdrawntotheseeminglydemocraticnotionofa
nondominant,noncentralizedconceptoftruth.Theeffectof
suchanextremerelativity,however,iseffectivelytodivorce
languagefromanyreferencetoreality�averyunprogressive
attribute.
Despitetheobviousdifficultieslanguagemaypresentasa
medium forconveying・absolute・truth,concedingthatit
somehowrendersalleffortsequallyvalidissimplydefeatist
and,moreimportantly,whenissuesofpovertyandwarin-
creasinglydependonhowtheyareperceivedbythepublic,it
isirresponsible.Suchanextremepositiononlanguageencour-
agestheeasyuseofrelativistnotionsbynonprogressiveforces
whoarguesimultaneouslyforradicalchangesintheworld
economyandformaintainingthestatusquoofpowerand
privilege（sincetruth,itisclaimed,dependssolelyonone・s
pointofview）.Preoccupationwithdebatesoverwhatmayul-
timatelybeunresolvableepistemologicalquestionsconcerning
languageandrealityeffectivelyhandsthelinguistickeysto
well-fundedideologueswhoharbornodoubtsabouttheeffec-
tivenessofpropaganda.Tounderstandthis,oneonlyneedlook
atthemassiveamountsofmoneyspentbycorporate-funded
thinktanksonpressreleasesandpositionpapers,bygovern-
mentsonpublicrelations,andbymediaconglomeratestocon-
solidatetheirpositionsaroundtheglobe.
Publicopinionisahighly-valuedcommodityinliberal

NeoliberalValuesintheNews:LanguageandBeyond 43



democraciesdeprivedofmoreforcefulmeansofcontrolling
theirowncitizenry.Andaslocalcommunitieswiththeirtradi-
tionalmeansofensuringsocialconformityfallvictimtocapi-
talistgrowth,thestateassumesanincreasinglyactiveand
integralroleinsanctioningthesocialdevastationofthemar-
ket.Becauseofthis,notonlyisitnecessaryforcorporationsto
justifytheirlackofsocialresposibility,butalsothegovern-
mentasanaccomplicefindsitselfinasimilarsituation.It
must,notesHabermas:

...likethepre-capitaliststate�belegitimated,althoughitcan
nolongerrelyonresiduesoftraditionthathavebeenunder-
minedandwornoutduringthedevelopmentofcapitalism.（pg.
36）

Thisiswherethejournalistandopinion-makerenteraspart
ofthatmechanismoflinguisticlegitimation.WhatIsuggest
shouldcompelthecriticalstudyoflanguage,therefore,issim-
plytheprominenceassigneditbyaprofit-driveninformation
technocracythatattemptstocommodifyknowledgeandthe
meansthroughwhichordinarypeoplehopetoobtainit.If
takenseriously,theaboveclaimthatlanguage・constructs・re-
ality（aseeminglyabsurdneo-Kantianassertion）isverydif-
ferentfrom themoreunderstandableclaim thatlanguage
constructsourexperienceofreality.Imaintainonlythislatter
position,whatIviewassocialconstructionism,butrootedsol-
idlyinacommon-senserealism/materialism.Languageinflu-
encesourexperiencesoftheworld,butitisamaterialworld
thatinitiallyshapesourexperiencesandouruseoflanguage.
Consequently,thecentralquestionIposehereis,・Whatare
thewaysinwhichlanguageconstrues（i.e.influencesandisin-
fluencedby）ourexperienceofreality?・Morepreciselyfor
presentpurposes,・Howdomediatextsconstruetheconcepts
ofeconomics,freetrade,andneoliberalisminwaysthatmake
themseemnatural,immutable,andbeyondquestion?・Ifthe
concernsoflanguagereflexivityanddeterminism expressed
aboveappeardistantandintangible,thequestionshere,in
contrast,aredistinctlypractical.Thatanalystsontheleft
stresstherolelanguageplaysinmystificationtodayis,inmy
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opinion,anhonestreactiontothestunningadaptabilityand
creativityapparentintheuseoflinguisticresourcesbycorpo-
rationsandgovernmentsasmeansofreproducingandrestruc-
turingthesocialorder.Understandingthoseresources,then,
shouldbeseenasabasicdemocraticchallengeandonewhich
thoseinvolvedwiththestudyoflanguageareobligedtoad-
dress.

AnalyticModel

Asmentionedearlier,inconductingthepresentanalysisIhave
drawnontherelatedbutsomewhatdifferentapproachesof
SystemicFunctionalGrammar（SFG）andCriticalDiscourse
Analysis（CDA）.Iwillnotgointogreatdetailconcerningthe
similaritiesanddifferencesofthesesystems.Itshouldbenoted
thatCDAreliesheavilyonSFGformuchofitsstructural
framework.SFGasoutlinedbyHalliday（1994）isthemost
orderedandfullylaid-outattempttoexplainlanguagein
termsofsocialmeaningasopposedtothemoreformalist/cog-
nitiveapproachoftransformationalgrammar,whichincorpo-
ratessemanticsessentiallyasanafterthought（i.e.outside
transformationalrules）.
Ofimportancetothoseconcernedwithpractical,progres-
siveoutcomesofresearchisthepredictive（asopposedtosimply
descriptive）potentialofthesemodels.Althoughdesignedto
describelanguageinuse,theiremphasisonthedialecticalin-
terplaybetweenlanguageandlargersocialandeconomiccon-
textsaimsatuncoveringideologicalmeaningthatmaybe
・hidden・intexts.Thisisaccomplishedessentiallythrougha
processofinduction�interpretinglexico-grammatical・traces・
intexts,whichhelpexplaindifferentsemantic-discourseprac-
tices,which in turn revealthe influencesofbroader
socioculturalcontexts.Figure1illustrateshowtwodifferent
frameworks�SFG（Halliday,1994）andCDA（Fairclough,
1989）�representthisprocess.
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Thereisnosinglemethodoftextual/discourseanalysisde-
terminedbyapproachesbasedontheseframeworks.Someare
moredetailed,optingforacarefulclause-by-clauseexamina-
tionofthetext;othersaremoreholistic,examiningthegeneral
・texture・ofatextasitisconstructeddiscoursally.Fairclough

（1995）arguesforanintegrationofthetextwithinitsfull
rangeofcontextual（broadersocial）andcotextual（narrower
textual）features.Thisapproachseemscommon-sensicalto
me,andinthecurrentanalysisIcombineelementsofthese
twoapproaches,movingbackandforthbetweendiscoursal
elementsofcontextandmoregrammaticalortextualele-
ments,suchasmodalityortheme.
SinceSFGandCDAsharesometechnicalvocabulary,it
willbeusefulheretointroduceakeyinterpretiveframework.
Halliday（1994）describesthreebasickindsofmeaning:expe-
riential�describingworldexperiences;interpersonal�main-
tainingpersonalrelations,expressingviews;andtextual�
organizingourmessages.Thesemeaningsarerelatedtoclausal
structureasillustratedinFigure2.
Mostofthefunctionalroleshereshouldbesomewhatself-

explanatory.Otherswillbelessfamiliar.Theinterpersonal
role・finite,・forexample,referstowhatisgenerallycalledthe
auxiliaryverbinmoststandardgrammars.Hereitservesasa
meansoffocusingonaverb・s（andbyimplicationaclause・s）
polarity（negative,positive）ormodality（howthespeaker/-
writerviewstheprocessintermsofpossibility,usuality,obli-
gation,willingness）.The・predicator・isthepartoftheverb
thatexpressesactionorstateandoftenhasaroleinshowing
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・secondarytense.・Complement,infunctionalgrammar,in-
cludesbothobjectandcomplement.Finally,themerefersto
the・startingpoint・ofthemessage,rhemebeingessentially
everythingelse.

TextualSample

Thesamplechosenforanalysisisfrom theNewYorkTimes
（NYT）.ReferredtointheUnitedStatesas・thenewspaperof
record,・theNYTiswidelyreadforitsforeignandbusiness
sectionsandhence,itismyfeeling,agoodsourceofwriting
characteristicofageneralneoliberalviewpoint.Thearticle
（・BorderCrossing...・Appendix1）isbystaffwriterAnthony
DePalma（afrequentcontributortobothforeignandfinancial
sections）andfirstappearedinthebusinesssectiononMarch
3,2001.Itisareportontheviewsofgraduatestudentsattwo
businessschools,onein Mexico,theotherin Miami.
Generically,thearticlemaybeviewedasastandard・factual・
newsaccountcombinedwithelementsofanews・story.・This
isduetothewriter/narrator・svoice,whichismoreprominent
thaninmanystrictlyfactualaccountings.Althoughthereare
noovertlystatedopinionsbythewriter,thebracketingofin-
tervieweeandexpertquotesbythewriter・scommentaryoften
blendsthedistinction.Numbersinparenthesesaftereacharti-
cle quotation indicate line numbersin the text（see
Appendix）.
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Analysis

Aninitialreadingrevealsthecasualnatureofthetext;the
authorinvitesreaderstojoinhimindiscoveringhowthings
simply・are.・・AttheDuxxGraduateSchoolofBusiness
Leadershiphere,everybodyspeaksEnglish.・（12）Asanillus-
trationofthelayersofmeaningdiscussedabove,themain
clauseisrepresentedinthediagram（Figure3）.
Examiningtextinthisfashionallowsustoseeitsfullmean-
ingoverthethreemetafunctions.Togainamorecompleteun-
derstandingofhowtheword・everybody・functionsinthe
clause,forexample,itisusefultoviewitasactor,subject,and
themesimultaneously.Thesameholdstrueoftheother
clausalelements.So,inthisclause,notonlydoesareaderun-
derstandthat・everybody・activelymovestowardthegoal
・English,・butthatastaticnatureisimpliedoftheinterper-
sonalrelationshipbetween・everybody・and・English.・Thisis
due,inpart,tothepresenttenseverb,whichcharacteristically
suggestsastative,atemporalmeaning（afullerdescription
wouldhavea・finite・slotlabeledaspresenttense）.Notethat
thewritermightalternatelyhavechosenthecontinuousform
assigningtheactionamoretemporarynature.Finally,・every-
body・servesasthethemeselectedasamaintopicforthe
clauseandmighthere,forexample,becomparedtoemphasis
inspeechwhere・everybody・impliessomealternative�・not
justafewpeople,buteverybody.・
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Itmightbenotedalsothatthewritercouldhaveoptedfor
thepassive・Englishisspoken・forthisclause（disregardingits
usebylanguagepuriststoimplythatEnglishhaslostinfluence
insomeareasoftheUnitedStates）.Insuchacase,thefinite
wouldbemadeapparentandmorereadilyinfluencedby
modalfeatures（contrast・Englishisgenerally/rarelyspoken.・
and・Everybodygenerally/rarelyspeaksEnglish・）.Thetheme
oftheclauseisnow・English,・aninanimateactorincapableof
showingintent.Iprovidethisrathertrivialexamplehereto
demonstratethegeneralmethodologyoftextualanalysisfrom
anSFG approach.Theexamplesthatfollow focusmore
closelyontheideasofneoliberalideologyIwishtodiscussand
provideamoredetailedpictureofhowacriticaldiscourse
analysisemployingtheaboveframeworkworks.
Iwillbeginwithsomeinstancesof・cohesion・inthetext.

Cohesionreferstoanylinguisticmeansoforganizingrelations
andexperience,threadingatexttogetherinasense,andis
thereforea・textual・phenomenon（inSFG terms）.Inthe
clause・theyarelookingforward�intothefree-tradefuture・

（lines78）,thedemonstrative・the・refersnottoanyprevious
useoftheterm・free-tradefuture・inthetextbutratherto
somethingoutsidethetextitself.Assuch,itisnotanactualco-
hesiveuseofthetermaswemightexpectifawriterwereat-
temptingtoachievealogicalcoherence,butratheris
・exophoric・�signalingreferencetoanextra-textual,previ-
ouslyestablishedmeaningthewriterassumesasasharedview-
point.Thisisnot・a・futureaboutwhichthereisanyquestion
ordebate,butrather・the・futurethatreadersareassumedto
havealreadyenvisionedthemselves.Thewriter,drawingon
hisownexperiencesofanincreasinglyglobalizedworld,im-
plies（consciouslyornot）thatthefuturethatoffreetradeis
somehowpredetermined.
Lines5153illustratewhatisperhapsamorecommonusage
ofcohesivedevices.・That・intheclause・Preparingforbusi-
nessinthatworld...・（53）isanendophoric（internaltextual）
referencetotheadjunctinline51（・Withglobalization,...・）
andillustrateshowthemeaningoftheclausedependsinsome
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partonthewriteracceptingtheassumptions（exophoricrefer-
encesofasortthemselves）ofthepreviousspeaker�agradu-
atebusinessstudent.Thewriter,itwouldseem,doesmore
thanjustassume;ratherheimpliesanactual・world・of
globalizationforwhichpreparationisrequired�aveiledcau-
tion,perhaps,toprospectiveentrantstothemarket.Toem-
phasizethepointonceagain,thiscohesivetieisfacilitated
throughthesimpledeviceofademonstrativepronoun;yetit
allowsthewritertobuilduponopinionexpressedbythebusi-
nessstudentwithouthavingtoacceptresponsibilityforitscor-
roboration.・Thatworld・has,inamannerofspeaking,been
establishedforhim.
Thisin-and-outweavingofthewriter・sbeliefswiththoseof

hisinterlocuterisacommonaspectinmanynewstexts.Inthis
case,itissometimesdifficulttodistinguishwhenoneleavesoff
andtheotherpicksup.Adifferentwritermighthavebeen
morecircumspectaboutdrawingonpreviouslystatedopinions
inthisway,perhapsbyusing・scarequotes・（・Preparingfor
this・globalization・...・）oracomparativecohesivedevice
（・Preparingforsuchaworld...・）inordertodistancehim/her-
selffromtheinterlocuter・sideas.Thefactthatthiswasnot
doneindicatesadegreeofwillingnessonthepartofthewriter
toadoptapositionthatis,ifnothisown,atleastestablished
forhim.
Thesentencebeginning・AsLatinAmericastruggles...・and
ending・closingthegapwiththeUnitedStates・（812）con-
tainsseveralpointsofinterest.Intheinitialdependentclause,
thesubject・LatinAmerica・isapersonification,ineffectadis-
embodiedentity�inthiscase,agroupingofcountries�which
isinherentlyincapableofaction.Tofindtherealactorinthis
clause,itisnecessarytouncoverwhat・LatinAmerica・might
represent.Thesubjectofthemainclauseprovidesuswitha
possibleanswer�・itsbusinessleaders.・Althoughthecohesive
linkprovidedby・its・connects・businessleaders・and・Latin
America,・themeaningissimultaneoulyreferentialandpos-
sessiveinnature.TheleadersarebothequatedwithLatin
Americaandareitsleaders.Yettheseparationofthetwo
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allowsthewritertodisassociatethesetwoentitiesandthereby
avoidthequestionofwhetherornotthe・struggletoovercome
itsprotectionistpast・isaproductofpopularwilloroneof
eliteimposition.
Next,Ilookatrelationalprocessesinthetextthatworkat
theexperientialleveltoorientboththewriter・sandtheread-
er・sexperiencetowardthesubjectoffreetrade.Inlines8182
（・Butthere・salsoanawarenessthatLatinAmericaisbehind
thecurve.・）,Halliday・sconceptof・value・and・token・be-
comesevident.Simplyput,avalueisageneralevaluative
categoryofwhichtherearenumeroustokens.Acommonex-
amplewouldbethevalue・annoying・withspecifictokens,
such as・mosquitoes,・・cellphones,・・Rush Limbaugh.・
Valuesandtokensareconnectedwitharelationalverb,typi-
cally・be.・Inthesecondclause,forexample,weseethat
・LatinAmerica,・thetoken,isrelatedtothevalue・behindthe
curve.・Therelationalaspectoftheverbpermits（n.b.not
compels）thewriterandencourages（n.b.notconstrains）the
readertoviewLatinAmericancountriesnotperhapsashav-
ingbeenleftorkeptbehind（otherpossibleverbchoices）but
ofsimply・being・there,presumablyoftheirownvolition.
Noticealsothattheexistentialprocess（thereis）intheinitial
clause・Butthere・sanawareness...・allowsthewritertoavoid
identifyingwhoitisthatisawareofLatinAmerica・sbehind-
the-curvelabel.Since・there・isthesubjectoftheclause,the
issueofagencyisavoidedbythewriter（again,consciouslyor
not）.Readersarelefttotheirowndevicestosortoutthepuz-
zleofagency;somewillreadmorecritically,others�perhaps
most�willnot.
Afurtherinstanceofthisvalue/tokendistinctionisseenin

lines110111（・Theinternationalaspectofbusinessiscrucial
...・;value－crucial,token－internationalaspectofbusiness）.
Thisisadirectquotefromoneoftheinterviewees,andthere-
foretheviewpointcannotstrictlybeattributedtothewriter.
Evenso,itislinkedcoherentlybytheuseofdefinitearticlesto
implicationsintheprevioussentenceconcerning・themultina-
tionaldemandsofcontemporarybusiness.・Inaddition,we
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mayassumethatingatheringmaterialforthisarticle,thein-
terviewswereconductedbeforethestorywaswritten.Hence,
thephrase・themultinationaldemandsofcontemporarybusi-
ness・canmorenaturallybetakenassettingthestageforthe
quotationsthatfollow�aforward・cataphoric・reference.
Finally,Iwanttolookatthewaythewriteremployswhat

arecalled・nominalizations.・Nominalizationsare・objectified
processes・inthesensethataverbalprocesswithactivepar-
ticipantsistransformedintoanobjectwhoseparticipantsare
effectivelyerased.Thetransformedprocesscanthenbeusedas
asubject,attractmodifiers,andserveasagentinfurtherproc-
essesitself.Oneoftheclearestexamplesofthisprocessinthe
textisinlines6264（・・Whatwe・veseenisatransformationof
thewholebusinesscurriculum,・hesaid,・andtheinternation-
alizationofbusinessschools・・）.Herethenominalizedform
・transformation・providesthewriteraready-madeconvention
forconcealingthefactthatsomepersonorpersonsactually
transformedthebusinesscurriculum.Thepatternisthesame
inthephrasethatfollows・theinternationalizationofbusiness
schools.・Onceagainreadersarelefttoponderthequestion
・Whodoneit?・
Themostoftenusednominalizedforminthetextis・glo-
balization.・Oftenreferredtoasaprocess,itfunctionsgram-
maticallyasanoun.Thefirstexampleappearsinlines5152

（・・With globalization,・hesaid,・thingsgettougherand
toughereveryday・・）.Tobetterillustratethelogicalrelation-
shipsinvolved,wemightreformulatetheclauseas・Because
someone［corporateinterestspresumably］isglobalizingthe
world,thingsgettougherandtougher.・・Globalization・isun-
packedheresothatwemightseeitspossibleactorandgoal.
Anothercaseappearsinlines5960（・Telecommunications
and globalization haveoverhauled theway businessis
done....・）inwhichglobalizationhasbecomeasubject/actor
alongwithtelecommunications.Togetherthey・haveover-
hauledthewaybusinessisdone....・�nomeanaccomplish-
mentfortwoinanimateentities.Finally,inlines139140
（・...toomanypeoplearebeingleftbehindbyglobalization・）
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thenominalizationfunctionsastheactor（inexperiential
terms）itselfresponsibleforleavingpeoplebehind.Notethat
subject（people）andactor（globalization）aredifferent,allow-
ingafurtherdistancingofresponsibility.Alogicaltransforma-
tion ofthisclausemightread ・Someone［transnational
corporationsmostlikely］areleavingtoomanypeoplebehind
throughtheprocessofglobalization.・Suchtransformations
aretangibleevidencethatformandmeaningaredirectlyre-
lated.Theprincipalreasonforwriterstomanipulateclausal
form（normallydescribedas・makingstylisticchanges・）isto
altermeaning.Style,inthissense,ismeaning.
Thereappearsonefurtherexampleinthesamesentence,
lines137138,・DespitePresidentBush・sembraceoffreetrade,
opposition isgrowing among environmentalists....・ The
nominalizedform・opposition・makesunclearthelogicalrela-
tionshipbetweenopposingandopposed.Weknowwhoisdoing
theopposing（theenvironmentalists）,butwhatitistheyare
opposingisamystery.Initsverbalizedformwemaytakethe
environmentalistsassubject,・Environmentalistsoppose...
（what?）.・Theobviouscomplementis・PresidentBush・sem-
braceoffreetrade.・

Comments

ThisarticlefirstappearedintheNYTbusinesssectionone
monthpriortotalksontheFreeTradeAreaoftheAmericas

（FTAA）heldinQuebecinApril2001.Assuch,wemight
considerthepieceakindofstagesettingfortheupcoming
talks�discussingbasiceconomicpremises,reviewingargu-
mentsforandagainsttheagreement,elicitingpublicviewson
thetopic.Althoughthewriterdoesnotexpressanyovertbias
towardglobalizationinthewayofpersonalopinion,neither
doesthediscoursalanalysisrevealanyrealsignsofdissonance.
Therearenotextual/discoursalhintsofdisagreementwiththe
neoliberalpremisesexpressedbytheinterviewees.
・Bias,・itshouldbenoted,isusedhereinthesenseof
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outward,unconcealedpartiality.Itisthemostcommonly
citedreasonforpublicmistrustofthemediatodayandinre-
centyears,duetothesuccessesofconservativenewsmonitor-
inggroupsandtheirspokespersonsinthemedia,hasbecomea
conjoinedpairwiththeword・liberal・（Rouner,Donna;
Slater,MichaelD.;Buddenbaum,JudithM.,1999）.Yetwhat
becomesevidentinthesubtle,・opaque・（inthesensethatitis
noteasilynoticed）useoflanguageasrevealedthroughacriti-
calanalysismay moreappropriately bereferred toas
・ideology.・Ideologiesareunquestionedpresuppositionsthat
influencethewaysoneviewssocietyandassucharerarelyex-
pressed openly.To use a linguistic term,ideology is
・unmarked.・Recognizinganunmarkedwordorusagere-
quiresasecondlook,anextracognitiveleap,orperhapssome-
oneto・denaturalize・itforus.Concerningdenaturalization,
Hodgeobservesthat・Anyexplicitformoftheideologybe-
comesaderivedstructure,anattemptedreconstructionof
whathasbeennaturalizedbyamemberofthatculture.・

（pg.82）
・Makingexplicit・inthissenseiswhatIhaveattemptedto
dowiththelanguageintheNYTarticle.Intheentiretext,for
example,thesinglehintofoppositiontoglobalizationappears
towardtheveryendofthearticle:・DespitePresidentBush・s
embraceoffreetrade,oppositionisgrowingamongenviron-
mentalists,anti-tradeactivistsandcitizensgroupsworriedthat
toomanypeoplearebeingleftbehindbyglobalization.・（137
140） Forwarded by a dependentclausenoting Bush・s
・embrace・offreetrade,theinitialdiscoursemarker・despite・
signalstoreadersthatwhatfollowsisacontradictory,and
thereforeinthiscontext,atypicalviewandhencemorediffi-
culttounderstand.Thecontraryview,asitturnsout,isthe
above-mentionednominalizedform・opposition.・
Examiningtheparticularcontextinwhichthisstorywas

constructedmakesiteasiertoseehowoppositiontoglobaliza-
tionmightseem aninappropriateviewpoint.Thebusiness
graduatestudentsinterviewedforthepiecearethemselves
openadvocatesofageneralneoliberalparadigm.Hadthe
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writerwantedtoexpressevenmilddoubtconcerningtheposi-
tionsofhisinterviewees,hecouldhaveemployedanumberof
linguisticdevicestodoso（negativeadjuncts,increasedmodal-
ity,etc.）.Whetherthesituationitselfdiscouragedthis,edito-
rialinterventionerasedsuchtraces,orthewritersimply
agreedwithmostopinionsexpressedisimpossibletosaywith-
outknowingmoreaboutthespecificsofhowthepiecewas
produced.Whatisbeyondquestion,however,istheevidence
inthetextitself.
Turningtobroadersocialinfluences,theclimateamongin-
vestorspriortotheFTAAtalkswashopefulbuttensedueto
recent・disruptions・oftradetalksinSeattle,Washington,and
Genoa.Againwithoutanyhardevidenceonecanonlyimagine
NYTbusinessdeskeditorsaskingforapiecethat,ifnotactu-
allysupportiveofglobalization,wasatleastnotatoddswith
it.Inthislight,mediacriticshavenotedthepaper・sopen
championingofneoliberalpolicy.Commentingonthemedia・s
conformityofviewsconcerningtheFTAA,RachelCohen
（July2001）notesthat・Editorialpagesacrossthecountryech-
oedtheNewYorkTimesop-edpage・stwinaccusationsthat
protesterswereforpovertyandagainstdemocracy.・（pg.26）
Itispartlythissocialcontextthatallowsustoseethecohe-

sivedevicesmentionedintheanalysis,forexample,asnotsim-
ply linguisticmeasurestoprovidetextualflow butas
complementsthataddtothesensethat・thefreetradefuture・
andthe・world・ofglobalizationaresimplymorecoherentor
logicalviews.Thevalue/tokendistinctioninsuchclausesas
・Theinternationalaspectofbusinessiscrucial...・addstothis
coherencebyhelpingtonaturalizetherelationshipsessential
toaneoliberaloutlook.
Alloftheseideascoalescetohelpformapictureofaneco-

nomicsystemindependentofthesocietyinwhichitfunctions.
Emmison（1983）,indiscussingtheevolutionofmoderntheo-
riesofeconomy,highlightsthisnotionof・embeddedness.・
・Disembedded・economiesarethosethatfunctioninisolation
fromthecommunitiestheypurporttoserve.Theneoclassical
market forces given such prominence in neoliberal
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proscriptionsfordevelopmentareclearexamplesofthisdivi-
sionbetweenconcernsofsocietyandthoseofanalmost
autonomouseconomy.Yetwhentheeconomydoesnotworkin
theinterestsofsocietyasawhole（asseemscurrentlyevident）,
discoursehelpsblurresponsibilities.AsEmmisonnotes:

Atafarmorefundamentallevel,amechanismoflegitimation
foradisembeddedeconomyisprovidedbythestructureofthe
verydiscoursethatdescribesit.Putdifferently,thepotentially
visiblearrangementsofthistypeofeconomyhavebecome
opaqueandmystified,onemightalmostsayinvisible,asaresult
ofthereifiedimageryofdiscourse,whetherthistakestheform
ofeconomicprocesses・naturally・controlledbythelawsofthe
marketorofanobject-likeeconomysubjecttoneutralstatein-
terventionandguidance.（pg.143）

Conclusion

ItisnosurprisethenthattheNYTarticleneveractuallyuses
theword・neoliberal.・Fewmajornewspapersdo.Aswith
othertermsrootedinstrugglesforindigeneouspeoples,labor
rights,environmentalaction,andfundamentalsocialchange,
thewordfunctionsasakindofideologicalshibbolethoften
relegatingitsuserstoaradicalfringe.Themoreaccepted
term,andonewithovertonesofliberalismandunrestrained
thought,is・globalization.・Theemphasiswiththistermis,of
course,notonthe・global・culturalhegemonyofGramscior
the・global・dominationofmarketsbyafewtransnationalcor-
porations.Rather,globalizationisnormallyequatedwithfree-
domofmovementandthought.Freetrade,asoneeconomist
putsit,means・openbordersandthefreeflowofideasacross
nationalboundaries.・（Hertzel,pg.59）Noticethatnomen-
tionismadehereofthefinancialresourcesandmaterial
wealthwhose・freeflow・isoftheuppermostimportanceto
wealthyinvestorsaroundtheworld.Thesesimplechoicesof
vocabularywithalltheirpresuppositionsprovidetextswithan
ideologicalundercurrent.
Inalloftheabovetextualexamples,thereporterhasmade
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linguisticchoicesthataffectthewayshisreadershipwilllikely
understandwhatheisattemptingtoconvey.Thatwriters
makepurposefulchoicestoinfluencereadersisclear.Lessob-
viousisthefactthatinsomewayswritersareoftendirected
towardsuchchoicesbytextualanddiscoursalfeaturesandby
institutionalandsocietalinfluences.AsIhavenoted,thisproc-
essisbothconsciousandunconsciousinmostwriters�critical
writers（andreaders）beingmoreawareofhowlanguagefunc-
tionsandtheconsensusmeaningofmuchdiscourse.
WhatIhopethisanalysishasshownisthatinadditionto
theveryrealeconomicchangesoccurringasaresultofactions
bycorporateinterestsandtheirrepresentativesingovernments
aroundtheworld,partofthischangeislinguistic�associalin-
fluenceonlanguageandlinguistic（ormultisemiotic）influ-
enceonsociety.Textssuchastheoneanalyzedhereare
constructedinsuchawaythat・preferred・meaningsaretaken
byreaders.Andthosepreferredreadingsimpartmuchofthe
ideology common in today・sdiscussionsofeconomics.
Encouragingoppositionalreadingsinsuchacontextcanbea
toolforprogressiveactivistseverywhere.

Appendix:NewYorkTimesArticle:
・BorderCrossing:WhereLanguageIsn・taBarrier

2Schools,2Nations,OneFutureEnvisioningFreeTrade・

1.MONTERREY,Mexico-AttheDuxxGraduateSchoolofBusiness
2.Leadershiphere,everybodyspeaksEnglish.AttheLatinAmerican
3.ProgramoftheUniversityofMiamiSchoolofBusiness
4.Administrationmorethanathousandmilestotheeast,everyone
5.speaksSpanish.

6.ItmightseemthatthemostlyLatinAmericannativesatthetwo
7.schoolshavethingsbackward,buttheywouldarguethattheyare
8.lookingforward�intothefree-tradefuture.AsLatinAmerica
9.strugglestoovercomeitsprotectionistpastandjointheglobal
10.economy,itsbusinessleadersrealizethenextgenerationof
11.executivesneedsacrashcourseinAmericanmanagementtohavea
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12.chanceofclosingthegapwiththeUnitedStates.Andthatiswhat
13.thestudentsheresaytheyaregetting.

14.Theycomefromvariedbackgroundsandhavetheirownbusiness
15.goals.Butwhateverlanguagetheyuseintheclassroom,theyknow
16.theyhavetomasterAmericanbusinessconceptsiftheyaregoingto
17.helptheircountriescopewithtumblingtradebarriers.With
18.PresidentBushpromisingtolobbyattheSummitoftheAmericasin
19.QuebecinAprilforhisgoalofacommonmarketfortheentire
20.hemisphereby2005,thechallengehasbecomeallthemoreurgent.

21.AtDuxx,inasuburbofthismostbusiness-orientedofMexican
22.cities,20youngmenandwomen,nearlyallofthemMexican,are
23.learningthelatestAmericantechniquesandtheoriesoffinance,
24.marketingandleadershipskills.Themaster・sprogramistaughtin
25.English,whichisrapidlysolidifyingitspositionasthehemisphere・s
26.preferredlanguageofbusiness.

27.Atthesametime,around50businesspeoplefromalloverLatin
28.AmericaareattendingMiami・sprogram,whichfocusesonAmerican
29.corporatefinanceandinternationalmarketing.Itsclassesaretaught
30.inSpanish.

31.Butthemind-setatbothplacesisinternational.・Ican・timagine
32.workinginacompanythatisnotgloballyfocused,・saidCarlos
33.GarciaZendejas,28,whoisstudyingforamaster・sinbusiness
34.leadershipatDuxx.AnativeofnorthernMexico,hesaidthe
35.program・smultinationalnatureandinternationalfacultyworked
36.wellwithhisexperienceatJohnDeereandothermanufacturers.

37.・Workingandstudyingthisway,・Mr.GarciaZendejassaid,・has
38.openedupalotofhorizonsforme.・

39.Formanyofthesestudents,thehorizonalreadystretchestoaworld
40.wherecrossingbordersishardlymoremeaningfulthancrossing
41.highwaytrafficlines.EugenioJ.Cisneros,38,wasborninMiamiof
42.Cubanparents.Afewyearslater,thefamilymovedtoVenezuela.
43.There,Mr.Cisnerosenteredhisfather・sgasolineretailingbusiness,
44.operatingoneofthebusiesttruckstopsinthecountry.Mr.Cisneros
45.hastakenthefamilybusinessinternationalbybuyingsixstationsin
46.PuertoRico.

47.・Therearenoboundariesanymore,・Mr.Cisnerossaidduringa
48.breakfromhisclassesattheUniversityofMiami.Likemostofthe
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49.students,hekeepsintouchwithhisbusiness,whichusually
50.meansthatassoonasabreakbegins,heisonhiscellphonecalling
51.PuertoRicoorVenezuela.・Withglobalization,・hesaid,・thingsget
52.tougherandtoughereveryday.・

53.Preparingforbusinessinthatworldischanging,too.・Backinthe
54.1970・sand1980・s,youreallydidn・thavetoopenthecatalogat
55.mostbusinessschoolsbecausethecontentandformatofthe
56.courseswerethesameeverywhere,・saidLarryE.Penley,deanofthe
57.ArizonaStateUniversityCollegeofBusinessandchairmanofthe
58.InternationalAssociationforManagementEducation,which
59.accreditsbusinessschools.Telecommunicationsandglobalization
60.haveoverhauledthewaybusinessisdone,hesaid,whichmeansthe
61.schoolshadtochangewhattheytaughtandhowtheytaughtit.

62.・Whatwe・veseenisatransformationofthewholebusiness
63.curriculum,・hesaid,・andtheinternationalizationofbusiness
64.schools.・

65.Competitionamongbusinessschoolshasgrownviciousinrecent
66.years,especiallyinthecrowdedranksbelowthetoptierofschools.
67.HaroldW.Berkman,vicedeanoftheUniversityofMiamiSchoolof
68.BusinessAdministration,saidhehadbeenlookingforwaysto
69.distinguishMiami・sbusinessprogramfromthatofhundredsof
70.similarschools.

71.・Iwasuponemorningat4:30askingmyselfwhatwecandothatno
72.oneelsecando,・hesaid.HeknewthatMiamihadbecomea
73.financialcapitalforLatinAmerica,theplacewherebankers,
74.executivesandentrepreneursfromtheregioncongregatedtodip
75.theirtoesintoAmerica・scapitalistwaters.

76.ProfessorBerkmanimaginedacoursetaughtentirelyinSpanishthat
77.wouldattractactivebusinessleaderswhohadabasicunderstanding
78.ofEnglishbutfeltmorecomfortableintheirownlanguageandwho
79.wereeagertopickupAmericanbusinesssecrets.

80.Thereisanawareness,ProfessorBerkmansaid,oftheFreeTrade
81.AreaoftheAmericascoming.Hewasreferringtothefree-trade
82.blocchampionedbyPresidentBush.・Butthere・salsoanawareness
83.thatLatinAmericaisbehindthecurve.・

84.Thefirstclass,in1997,wascanceledwhennotenoughstudents
85.enrolled.Theuniversitytriedagainthefollowingyear,changingthe
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86.approachoftheadvertisingslightlytoreflectculturaldifferences
87.amongthenations.Ittookoutadsinmagazinesandnewspapers.A
88.recruiterwassenttotheregion.・There,peopledon・tbelieveyou
89.untiltheyseeyou,・ProfessorBerkmansaid.

90.Onthesecondtry,22studentssignedupforamaster・sprogramin
91.professionalmanagement.StudentswererequiredtocometoMiami
92.forfiveintensivetwo-weekperiodsfromfalltotheearlysummer,
93.supplementedbyreadingandstudy.Afterthefirsttwoclasses
94.graduated,in1998and1999,theuniversityaddedaMasterof
95.BusinessAdministration.

96.AlthoughclassesareconductedinSpanish,allthereadingsandcase
97.studiesareinEnglish.Moststudentsspeakit,too,butsometimes
98.withgaps,justastheirEnglish-speakingprofessorshavegapsin
99.theirconversationalSpanish.

100.・Notenemosloyalty,・saidAnthonyMiyazaki,anassistantprofessor
101.ofmarketing,ashemixedidiomsinaddressingtheM.B.A.class.His
102.studentslatersaidMr.Miyazakisometimesneededtoswitchto
103.Englishtogetacrossaconcept,buttheyusuallyknewwhathe
104.meant.Mr.Miyazaki,wholearnedSpanishincollege,saidthe
105.studentsoftenadoptedAmericanlingointheireagernesstolearn.

106.・We・resupposedtousethetermporciondemercado,・hesaid,
107.・buteverybodyherejustpreferstosay・marketshare.・・・

108.ThestudentsatDuxxareyoungerandlessexperiencedthanthosein
109.Miami,butjustasawareofthemultinationaldemandsof
110.contemporarybusiness.・Theinternationalaspectofbusinessis
111.crucial,especiallyhereinMonterreywherepeopleareexpectedto
112.knowaboutinternationalbusiness,・saidAntonioGarzaTorres,36,
113.ofGarzaGarcia,thesuburbofMonterreywhereDuxxissituated.

114.Duxxwasbegunin1993byAlfonsoRomoGarza,scionofoneof
115.Monterrey・sthoroughbredcorporateandpoliticalfamilies.Hehired
116.CarloBrumatasdean,apolyglotItalianacademicianwithextensive
117.experienceteachingbusinessmanagementinEnglishatInsead,
118.France・sleadinginternationalbusinessschool.

119.AtDuxx,studentsenrollfulltimeandstudyoneortwocoursesata
120.time.TeachersflyinfromtheUnitedStates,Britainandelsewhere
121.fortwo-weekperiods.Theinstructionandallthereadingarein
122.English.
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123.Duxxstudentsmustpassstandardizedadmissionstestsand
124.demonstratetheircommandofbasicEnglish.Inevitably,though,
125.somethingsgetbythem.

126.・What・saliferaft?・askedanumberofstudentsintheinterpersonal
127.relationsclasstaughtbyWilliamO.RobertsandKarlE.Scheibe.One
128.studentrespondedinSpanishthatitwasalifepreserver,another
129.thatitwasawetsuit.Athirdcalleditasmallboat.Thewordbrigand
130.inanotherclassleftnearlyallthestudentscluelessaboutits
131.meaning.

132.Butforthemostpart,Englishisnotamajorimpediment,andhere,
133.atleast,theoldMexicandistrustofEnglishasanartifactofcultural
134.imperialismisdead.・Englishisthelinguafrancaofbusiness,・Dr.
135.Brumatsaid.・Notrecognizingthatislikeshootingyourselfinthe
136.foot.・

137.DespitePresidentBush・sembraceoffreetrade,oppositionis
138.growingamongenvironmentalists,anti-tradeactivistsandcitizens
139.groupsworriedthattoomanypeoplearebeingleftbehindby
140.globalization.Also,diplomaticandcommercialquarrelsamongthe
141.nationsthatwouldmakeupthefree-tradeareamakethe2005
142.goalamovingtarget.

143.Thatdoesnotstandinthewayofthoseenrolled,however.Ifthe
144.pacthappens,saidPamelaCamus,45,countrydirectorinChilefor
145.AmericanAirlinesandastudentintheMiamiprogram,・itmaybein
146.manymoreyearstocome.・Mrs.Camus,whoisChilean,notedthat
147.ithastakentheUnitedStatesmorethansevenyearstostart
148.negotiationsforafree-tradeagreementwithhercountry.

149.Mrs.CamusiscertainahemisphericagreementwillhelpChileand
150.otherLatinAmericancountries,butsheisnotwillingtojustsitand
151.waitforittohappen.・WhatevertheUnitedStatesdoeshasan
152.impactonoureconomy,・shesaid.・I・mpreparingmyselftohandle
153.mycompanyandmydreamsineveryareaandeverysituationthat
154.comes.・
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